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I would like to take the time to introduce myself 
as the new Association Manager for Crawford 
Farms.  My name is Nicole McRay and I am very 
excited to be a part of your community.  I look 
forward to working with your Board of Directors 
as well as you the homeowners of Crawford 
Farms.  I joined First Service Residential in April 
and have thoroughly enjoyed working in your community already.  I 
attended the Easter Egg hunt at Crawford Farms back in April as well 
and had a great time and I was so pleased to see what a turnout you 
all had from the community.  I look forward to seeing everyone at 
more community events and meetings moving forward.

As your Association Manager, I will be driving your community 
regularly to help maintain its integrity and to help protect your 
property values.  The following are a few things I look for when out 
on property: fences needing stain and/or repairs, lawns that need 
mowing, unapproved modifications to the property, and inoperable 
vehicles, to name a few.

It is my sincere hope, in conjunction with the Board of Directors for the 
HOA, to foster a greater sense of community.  The goal is for all of us to 
work together to make Crawford Farms the most desirable community 
in which to live.  If there is anything I can do to help you achieve this, 
please do not hesitate to let me know.  Communication is essential and 
feedback is the best way to help us meet your needs.  Together, we can 
protect your biggest investment, maintain your property values, and 
maintain the integrity of your beautiful community.

I can be reached at 817.984.4841 or nicole.mcray@fsresidential.com.

Helpful Information:
If you need a replacement access card you can email  
fwreservations.tx@fsresidential.com. There is a cost for additional/
replacement access cards.

If you have account questions in regards to your dues or payment 
plans, you can email accountservices.tx@fsresidential.com.

Manager's Report

by Melissa Rodriguez, Crawford Farms  
Lifestyle Manager

Hello!  My name is Melissa, and I'm your 
community's new Lifestyle Manager!  I took 
over this position at the beginning of April, and 
I can already say that I love Crawford Farms.  I 
was lucky enough to execute the Easter Event 

and Pool Kickoff Party, and was very impressed with the sense of 
community, and excited with the turn out that both events had.  
While I love planning these larger community events, I also enjoy 
coordinating the smaller, more niche events we do every month 
like Recess at the Park, Ladies Nights and Seniors Mixers where you 
are really able to build strong relationships with your neighbors.  If 
you want to get to know your neighbors and get involved in your 
community, then I would love to help you with that.  It's been a 
pleasure getting to know your community, and I look forward to all 
the exciting things we have planned for Crawford Farms.

Follow me on the Crawford Farms Facebook page or email me 
at Melissa.rodriguez@fsresidential.com for any questions or 
suggestions on events!

Crawford Farms
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Daddy

Dance 2017
Daughter

EVENTS:
UpcomingSafety Committee Report

On Saturday, March 25th Keller Pointe was overflowing with girls 
in frilly, glittery dresses, and perfect hair accompanied by their 
dapper dads.  The event was this year’s Daddy Daughter Dance 
and it’s one of the sweetest, most adorable events our community 
puts on each year.  The dance floor was filled with fathers and 
daughters ready to strut their stuff to the DJ’s beats adjacent to 
lines for the photo booth and balloon animals.

The girls showed impressive hula hoop skills in the hula hoop 
contest that was conducted by the DJ.  Then, surprise, it was dad’s 
turn!  Dance skills were not lacking by the way.  While some dads 
could really dance, others simply jumped up and down while 
screaming the lyrics to upbeat pop songs.  The girls had some 
impressive moves of their own that they demonstrated to their 
fathers and friends.  The commitment these dads put into making 
sure their daughters have a great night out is truly admirable.  The 
girls and their neighborhood friendships they share are also a 
beautiful symbol of our community.

Sweet treats were abundant this year thanks to several neighbors 
who made or purchased them.  Several door prizes were donated 
by neighbors also and local businesses.  One resident realtor, 
Aniko Pohlman, donated a gift bag for each young lady and it was 
accompanied by a rose donated by our local Costco.

This night was truly a success and would not have been so without 
the organization of our Lifestyle Coordinator, our neighbors, and 
local businesses.

A SPECIAL THANKS TO:
Costco for the donation of Roses,

McAllisters for donating Tea, Lemonade, and Cups,

Aniko Pohlman, neighborhood real estate agent with Century 21 
Mike Bowman Inc., for gift bags,

Brightview (our neighborhood landscape company) for the 
Charming Charlie gift cards,

Twisted Root for the donation of gift cards to their restaurant,

And all the parents and neighbors that helped set up, clean up, 
and donated treats.

Vendor Info:
The music was provided by Ray’s DJ Service  
raysdjservice@yahoo.com 
469.865.8714

Balloon Artist was provided by DFW Kids Parties and Events
kidspartiesdfw@gmail.com
972.333.4150

Photo Booth was provided by Photoholics Photo Booth Rental
www.photoholicsbooth.com
info@photoholicsbooth.com
254.723.3589

Seniors Night Out – 
June 27th

Movie in the Park – 
July 14th 

Back to School Bash – 
August 12th
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by Greg Milini, Crawford Farms Safety Committee

As we enter the hottest months in North Texas, caution is the buzzword.

Caution from:
1. Overheating - Drink lots of fluids, especially water (remember our  

pets and kids should be left alone inside vehicles).
2. Child Watching - Watch for children at the amenity center (pool, splash 

pad, playground, and sports courts) and dashing out in the streets.
3. Offensive Drivers - Be the defensive driver: defense always wins!
4. Offensive Individuals - Report to suspicious activity to the FWPD and 

notify the Crawford Farms Safety Committee and/or Golden Triangle 
Code Blue Patrol.  Walk away and be the bigger person.

5. July 4th Fireworks - Fireworks are illegal in our city.  Crawford Farms 
will have more covered PD and private patrols than the previous  
2 years.

Have a great, healthy, and safe summer!



QUACKE RS!
The Crawford Farms

Our pond is about to gain some new residents!  As many know, this spring, our mama duck Rose was attacked and killed.  Our family 
took on the task of hatching her eggs and raising these babies until they can live at the pond.  One of our residents found a second nest 
abandoned, so we have a second batch of ducklings that hatched 2 weeks after the “Rose Bunch”.  All in all, we will have 10-11 new 
ducks at the pond soon!

The main reason for this letter, is to help everyone understand the things that will help our new residents to successfully live at our 
pond. I have learned that there are so many residents here that enjoy feeding the ducks! If we all follow some simple guidelines, we 
will ensure that our CF Quackers life healthy lives.

So, there are lots of “snack” options for the ducks.  They love greens!  They currently eat at least one head of lettuce every day!  They 
also love cucumbers…shredded at this point but by the time they are at the pond, chopped will work.  Corn (fresh or cracked), peas, 
bananas, raisins, Koi pellets or feeder pellets are all good options to consider.

Please keep in mind that there are some things that ducks should NEVER eat!  First on that list would be bread of any kind!  The ducks 
should never eat any of the following: spinach, onions, avocado, chocolate, nuts, citrus, popcorn or bok choy.

Despite the fact that we have been raising these ducks since they have hatched, please keep in mind that they do NOT like to be 
touched, held or chased.  They are wild animals and they demand their space.  I also would like to mention that they have no road 
smarts…and neither do Jack or Salt. Just last week Jack ran right in front of my car!

It is so important to thank all the members of our community that have pitched in to help with these ducklings!  Our residents have 
lent their experience and have donated everything from sheets, feather dusters, a pool, duck food, dog kennels, fencing and even 
financial donations.  I have been so very grateful for all the help! One local school even allowed us to use one of their incubators.  
This community came together, for a common good, our little Quackers!!!

This has been an immense learning experience for our family.  We continue embrace the challenge and we are doing everything 
we can to ensure these ducks will be as ready as they can be to reside at our beautiful pond. Thank you, thank you, thank you…to 
everyone that has been a part of this!

To those residents that have not been aware of all this “quackery”, I encourage you to follow the Crawford Farms page on Facebook.  
I have posted many videos, from first hatch to current day.

Last, but not least, I would like to thank our board members and HOA for keeping CF such a wonderful place to live! 

LIFESTYLE CORNER

BANANA SPLITS & BINGO EASTER POOL PARTY VOLUNTEERS RECESS AT THE PARK 3



Summer Lawn
Landscape Care

Summer brings outdoor barbeques and backyard 
play for children of all ages.  As many people 
spend more time outdoors during the summer 
months than any other time, follow these tips for 
a healthy, entertainment-worthy yard.

The City of Fort Worth has partnered 
with Deaf Link to provide Accessible 
Hazard Alert System (AHAS) for the blind, 
deaf, and hard of hearing residents of 
Fort Worth.

The AHAS service sends alerts to 
internet and video capable devices such 
as computers, cell phones, iPads, and 
wireless Braille readers.  Alerts are offered 
in American Sign Language (ASL), English 
voice and text.

Residents can register for this service by 
click on the http://ftwahas.deaflink.com 
link, located on the City of Fort 
Worth Fire Department website, 
http://fortworthtexas.gov/fire/ or 
call 817.392.6170.

This service, as provided by the City 
of Fort Worth, will only be available to 
residents living in City of Fort Worth  
zip codes.

Deaf Link
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Water, correctly. Many people think the summer months mean water frequently – but 
the way you water is more important than the frequency with which you water. Grass 
and plants are resilient and have mechanisms that help them deal with summer heat. 
For instance, grass may go dormant and look brown during times of drought, but, if it is 
well cared for, it may return to normal when there is adequate moisture. Efficient tips for 
watering include: 

• Water your plants less often, but deeply.

• Water in the early morning or evening hours so the sun and heat don't steal 
moisture from your plants. Ideally, grass should get at least one inch of water  
per week.

• Use drip irrigation instead of sprinklers and hoses. Drip irrigation waters plants 
slowly so the water doesn't run off or evaporate.

Ensure the health of your grass.
• Have your lawn aerated to improve oxygen flow and check the soil pH balance to 

ensure the healthiest grass.

• It’s not too late to fertilize. It is important that your grass has adequate fertilizer, 
which provides the nutrients necessary for good health. 

• Remove weeds from grass as they steal nutrients. 

Mow correctly. Many homeowners are tempted to mow their grass short to minimize 
the frequency of mowing; however, proper mowing techniques will help promote the 
good health of your lawn. Give attention to the plants on your deck and patio. Many 
people add potted flowers and herbs to their outdoor living spaces in the summer 
months. If doing so, protect your investment and enjoy them fully by watering potted 
plants regularly, add mulch to pots to help retain moisture and place them in spots 
where they will get shade during the day.

Consider a container drip irrigation system. There are some available that connect to a 
timer and your hose bib. This is particularly useful if you plan to go away for more than a 
day during the hot summer months.

Note: You can help your yard win the battle with drought by choosing the right plants 
to begin with. Plants that are native to your region will be best adapted to your weather 
conditions and will need less water. Even if you choose natives, be sure those natives 
are listed as drought tolerant since even some natives prefer wetter conditions. You can 
also choose drought-resistant or low-water plants and turf varieties. Ask your landscape 
professional for advice when selecting new plants.

Source: https://www.loveyourlandscape.org/expert-advice/landscaping-essentials/seasonal-
guide-to-lawn-and-landscape-care/a-seasonal-guide-summer-lawn-and-landscape-care/

&

Get updates via email or text messages 
from the City of Fort Worth Public Safety 
or government organizations near where 
you live, work, or play.  Sign up for this 
free service by registering at Nixle.com 
and start receiving emergency information 
during severe weather, natural, or man-
made disasters.

Fort Worth residents can sign up for this 
service at www.nixle.com or text your 
zip code to 888777.

Nixle
Register to Receive 
Emergency Alerts



Fort Worth Code

SMOKE DETECTORS
For Residents With

FirstService Residential hosts a website  
for your community at:
texas.fsrconnect.com/crawfordfarms

On this site you can:

Check your account balance

View the community calendar

Send a message to the  
Association Manager

Access community forms  
and documents

If you have not already registered for FSRConnect, 
contact Nicole McRay at nicole.mcray@fsresidential.com 
and she will send you a registration code. 

Have You Registered
ON
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The City of Fort Worth Fire Department Smoke Detector Program 
offers free visual fire alarms for deaf and hard of hearing residents.

To qualify you must:
• Live in the City of Fort Worth
• Own your home
• Fill out an application
• Have a substantial hearing loss that requires the use of a 

visual fire alarm and proper documentation from your doctor.

For more information, please contact Fire Safety Education Office
Phone: 817.392.6862
Smoke.Detector@forworthtexas.gov

Residents who rent an apartment or lease a house, request should 
be provided to landlord.

Landlords – SB 1715 Texas Law required.  For more information 
on SB 1715, contact www.disabilityrightstx.org or Texas 
Apartment Association.

Create a greater sense of community in your neighborhood 
by encouraging responsibility, cooperation and increasing 
neighborhood pride!

What is a Code Ranger?
Fort Worth Code Rangers is a voluntary program that works 
in support of the City’s Code Compliance Department.  Code 
Compliance serves nearly 750,000 residents covering more 
than 300 square miles.  That’s a lot of area to cover for a 
limited number of city code officers.  Code Rangers server as 
an important group of concerned residents who monitor their 
neighborhoods as it relates to code violations.

Neighborhoods with a Code Ranger in place have seen a drastic 
improvement in the overall health, safety and appearance in  
their neighborhood.

In some neighborhoods, there’s been an 80 percent decrease  
of violations.

Duties of a Code Ranger
Code Rangers assist with such duties as the removal of bandit 
signs and monitoring specific code violations to include fences on 
rights-of-way in need of repair, accumulation of trash and debris 
in yard, improper bulk waste set-out and overflowing garbage.

Code Rangers are provided the appropriate equipment to report 
the problem.  Once a problem is reported via an online form, a 
courtesy notice is generated to the resident or business owner.

Guidelines
• Must live within the Fort Worth city limits and be 18 years  

of age
• Successfully completed the Code Rangers training course

Sign Up Now!
• Classes are available in English and Spanish
• Orientation classes are held on Saturdays and are four-hours
• Call 817.392.1234
• To learn more visit: www.fortworthtexas.gov/

codecompliance, click on the Code Rangers link

RANGERS

SPECIAL NEEDS!



CRAWFORD FARMS HOA, INC.
c/o FirstService Residential
3102 Oak Lawn Ave, Suite 202
Dallas, TX 75219

NICOLE MCRAY
ASSOCIATION MANAGER 
817.984.4841 | fax 817.380.7011 
nicole.mcray@fsresidential.com 

Accounting/Billing Questions
877.378.2388
accountservices.tx@fsresidential.com   

Resale & Refinance Certificates
888.679.2500
www.fsresidential.com/resale.html

24/7 Customer Care Center
877.378.2388

To register for online payments, 
please visit www.ClickPay.com/
FirstService and click “Register”. If you 
received an email from ClickPay or 
FirstService Residential regarding this 
new payment option, your account 
already exists and can be accessed by 
clicking the link provided to you.

After you create your profile, you 
will be required to link your home 
to your account using the unique 
account number found on your billing 
statement or coupons. If you havenʼt 
received your statement or coupon 
yet or do not know your account 
number, you can contact ClickPay or 
your property manager for assistance.

Payments can be made online 
through ClickPay by e-check (ACH) or 
debit and credit card. If you pay by 
e-check (ACH) from your checking or 
savings account, there is no fee for 
using this option.

If you pay by debit or credit card, 
a 2.95% nominal fee applies to all 
payments made by Visa, Mastercard, 
Discover and American Express.

If youʼd like to have your payments 
withdrawn automatically, simply visit 
the Auto Pay tab in your account. 
Select your payment method, the 
month you would like your payments 
to start, and the day/frequency for 
your payments. You can set payments 
to run until canceled or have them 
run for any period of time.

Payments made by e-check (ACH) before 9:00PM EST on any given business 
day will debit from your bank account and settle the following business day.

Payments made by debit or credit card can take 3-4 business days to settle 
depending on the date/time of the payment and the type of card.

FirstService Residential introduced the new 
preferred way of accepting payments through 

a new provider, ClickPay.

Residents that have an email address registered 
with FirstService Residential and FSRConnect 

should have received an email notification with a 
link for activating an account.  Residents can view 
and pay balances due online through individual or 
automatic payments by e-check (ACH) from a bank 

account now for FREE and by major credit or 
debit cards for a nominal fee.

Our New Online 
Payment Provider

HOW DO I REGISTER?

HOW DO I SET UP  
AUTOMATIC PAYMENTS?

WHAT ARE MY 
PAYMENT OPTIONS?

HOW DO I ADD MY ACCOUNT?

HOW LONG WILL IT TAKE MY PAYMENTS TO SETTLE/DEBIT? WHAT IF I HAVE A QUESTION OR AN ISSUE?

If you need help with your online account, please contact ClickPay online at 
www.ClickPay.com/GetHelp or by phone at 1.888.354.0135 (option 1).


